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To be Future Ready.......



Future ready means,

“same roles,
0. but different jobs!”

‘ . Applications
Open Science

C Research : . _
| Librarians’ roles:
mpact

O, i 1. Knowledge Management & Access
igita
Information

2. Educational Support

3. Community & Cultural Engagement
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Proactive Librarianship:

Amplifying Research Visibility and
Impact
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NEWS FEATURE - 13 DECEMBER 2017

The science that's never been cited

Nature investigates how many papers really end up without a single citation.

Richard Van Noorden

UNCITED SCIENCE

Data from the Web of Science give an incomplete picture of how
much science is never cited: many papers it records as having
no citations have actually been cited somewhere.

Downward trend
The share of scientific articles recorded as ‘uncited’ in
each year is falling.
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Disciplinary differences
The share of uncited papers from any year falls as time
goes by, but at differing rates in different disciplines.
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Research Outreach
IS an essential part
of knowledge
sharing and
bringing impact to
society

1. Focus on multi-
community
engagement

2. Separate bots from real
metrics

3. Optimize both
channels and algorithm
for discoverability
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1. Focus on multi-community engagement

1. Curate 2. Outreach
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Research teaser

Full-text,
if it is Open Access

Social media outreach for science
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Practice Guidelines for Omega-3 Fatty Acids
Prescription as Depression Treatment

Omega-3 Fatty Acids

Administration Guidelines
to Treat Depression

[SE}

Graphical Abstract

Plain Language Summary
Not available

Related Articles

o

clickable within
the graphic

Psychotherapy and Psychosomatics
o choke-ree s

Standard Review Article

International Society for Nutritional Psychiatry Research Practice Guidelines

institutional research branding

4 The Discovery of CML Taiwan

1d - & .
R engaging statement

Omega-3 fatty acids (n-3 PUFAs) have been proven to be a
promising preventive and treatment method for major depressive
disorder {(MDD}.

What is this research about?... See More

for Omega-3 Fatty Acids in the Treatment of Major Depressive Disorder

ABSTRACT FULLTEXT pOF _ REFERENCES _EXTRAS:2

IESRESEARCH.SOLUTIOMS

catchy headline

Introduction

Practice Guidelines for Omega-3 Fatty Learn More
Acids Prescription as Depression...
ﬂl You and 2 others

il Like [J comment £ Share S~

F o — -
¥ Write a comment... [ B =) S

—
Press Enter 1o post.

Facebook posting



The Topical Clustering from Publications

Example: 16 publications from Mahidol University that are coming from
different departments and collaborated with different departments are related to

Departments at Mahidol University

Faculty of Information Technology

Faculty of Innovation Engineering

Faculty of Law

Institute for Social and Cultural Research

Macau Institute of Systems Engineering

School of Business

School of Computer Science and Engineering

n

No o s~

11.

12.
13.
14.
15.
16.

Crisis-driven regulation: evidence from engineering China's banking wealth management market
RS-chain: a decentralized reputation-sharing framework for group-buying industry via hybrid
blockchain

Latency-Efficient Wireless Federated Learning With Quantization and Scheduling

Smart City plus loT Standardization Application Practice Model and Realization of Key Technologies
The Future of Management: DAO to Smart Organizations and Intelligent Operations

ParaDefender: A Scenario-Driven Parallel System for Defending Metaverses

Web3-Based Decentralized Autonomous Organizations and Operations: Architectures, Models, and
Mechanisms

Locality sensitive hashing-aware fruit fly optimization algorithm and its application in edge server
placement

Smart Contract Generation Assisted by Al-Based Word Segmentation

. Secure distributed power trading protocol for networked microgrids based on blockchain and elliptic

curve cryptography

A Novel Approach for Predictable Governance of Decentralized Autonomous Organizations Based on
Parallel Intelligence

Parallel cognition: hybrid intelligence for human-machine interaction and management

Complex Network Analysis of the Bitcoin Transaction Network

DeSci Based on Web3 and DAO: A Comprehensive Overview and Reference Model

Intelligent contracts: Making smart contracts smart for blockchain intelligence

The DAO to DeSci: Al for Free, Fair, and Responsibility Sensitive Sciences

Source: Web of Science, 2022-2022




PLEASE CLICK THROUGH THE ACCOUNT TO
EXPERIENCE THE BITE-SIZED CONTENT TO FULL-TEXT

The Discovery of CMU Taiwan , -
i 1l Liked CECELEN  Q Search . . . . .
oK tes  siciclovers oo (I * China Medical University is one of the top

Posts About Mentions Reviews Followers Photos More * private UniVEI"SitiES in TaiChung City, Taiwan. It
p———— > || rosts — is ranked #51-100 in QS WUR Ranking By
2l iy o Subject 2022 (more info)

@ The Discovery of CMU Taiwan
Yesterday at 9:00 AM - @

lateo The 24-hour urine creatinine excretion rate (U-CER)-adjusted eGFR h b k b I f h
$haring Fhe wopderf_ul resgarch discgveries of allowed a more accurate evaluation of mortality risk. Y T e Fa Ce 00 a CCOU nt WaS ui t ro m SCI’atC
ChineMegical Unlver:;ltyinTalwan In plain language, The inclusion of muscle mass in the estimations was able to correct the
bias. H H H
o | _ with zero followers in two years ago focusing
; : #musclemass #kidneydiseases #medical #research #scicomm... See
@ Page - College & university more

100% on research activities. Now it has 5K
followers of research communities including
their collaborators

< No. 100, Sec. 1, Jingmao Rd., Beitun Dist.,
Taichung, Taiwan

=4 cpr@mail.cmu.edu.tw

@& english.cmu.edu.tw
Reversed Paradoxically
High Mortality via

Suggest Edits 24-h U-CER-Adjusted eGFR

1 Not yet rated (2 Reviews) @

Photos See all phaotos

e

_’“.—_.-. 3 = 3

IESRESEARCH.SOLUTIONS

High-Accuracy Mortality Evaluation by 24-h Urine Creatinine
Excretion Rate Adjustment

O?2



https://www.facebook.com/researchcmu/
https://www.topuniversities.com/universities/china-medical-university#p2-rankings

B3 ucleor

NST Science

@nstscience - Scientist

Home  About Photos  Videos More =

Ask NST Science

"Where are you located?" @ Ask
"Are you available to chat?" © Ask
"Can | learn more about your

background?" © Ask
"Can you tell me more about yourself?" © Ask

Type a question

About See all

© Editorial Office of NST, 2019 Jialuo Road,
Jiading, Shanghai 201800, China 201800
Shanghai, China

@ Sharing curated research stories to global
communities with aim to improve research
visibility and impact.

il 2,214 people like this
@ 2,258 people follow this

@ nhttps:/fwww.nst.sinap.ac.cn/

= Typically replies within a day
Send message

BN nst@sinap.ac.cn

© Always open

Science and Techniques

@ Follow

il Like © Message Q
gvy Create post
&d Photojvideo ©Q Checkin & Tag friends
o

m-.. NST Science

July29-0
The findings in this research make it possible to perform reactor
shielding calculations through a Monte Carlo criticality calculation.

As a result, the criticality calculation, shielding calculation, and burnup
calculation can be coupled to achieve a high-fidelity reactor shielding
calculation.

#nuclear #physics #engineering #research #scicomm... See more

Improvmg the Ef‘FlClency
N of Nuclear Reactor Design

IESRESEARCH.SOLUTIONS

Our Publishing Customer’s Research Account
I AVA] AR W |

https://www.facebook.com/nstscience/

PLEASE CLICK THROUGH THE ACCOUNT TO

EXPERIENCE THE BITE-SIZED CONTENT TO FULL-TEXT

Nuclear Science and Techniques (NST) reports
scientific findings, technical advances and
important results in the fields of nuclear
science and techniques. It is a top Chinese
journal associated with Springer (more info)
The Facebook account was designed to reach
out to wider research audience outside China
seeking for more publication and
collaboration



https://www.springer.com/journal/41365
https://www.facebook.com/nstscience/

Active Outreach 5X the View

Data shows, by actively disseminate research stories via social media channels,

views and download of research papers can be increased up to 500%*
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*Data retrieved and analyzed from actual iesResearch projects

700

®  Qutreach
® Mo outreach
-------- Linear [ Outreach)

==+« Expon. (Mo outreach)

With Outreach

...the sky is the limit

® Reached out to 80+ countries

® 5x increased downloads

Without Outreach

...exposure and potential are limited

To establish the university
research branding

To support the visibility of
research publications

To increase research
citations & collaborations



2. Separate bots from real metrics

The chatbot optimisation game: can we
trust Al web searches?

 GEO (generative engine
optimization) inflates automated
engagement metrics

* Focus on human-centered
content value

e Use qualitative metrics for true
impact e.g. UK REF Case Studies

O |llustration: Observer design

Google and its rivals are increasingly employing Al-
generated summaries, but research indicates their results
are far from authoritative and open to manipulation



But all these will change very soon....

Generative Engine Optimization (GEO): A New
Frontier for SEO

By Gina LiVorio Fosted June 13, 2024 15 SEO 8 < Qo

1. Citation optimization
2. Statistical integration
3. Contextual relevance



3. Optimize both channels and algorithms

for discoverability

*k Kudos
Science needs Stories Community Institutional ReS earChGate
Community-focused Engagement Branding Global researchers-focused

Research
Highlights

IS

Research

Snippets

Scientific
%‘ AAAS Exchange

Disciplinary-focused Video
Abstracts

Online ?Q X
Awareness WeChat

Research-focused

Graphical

Abstracts
@Alpha(}zﬂileo neWS
Cross-disciplinar Public
. : '  EurekAlert!
tory Collaboration Engagement
Press release-focused

Multidisciplinary-focused
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What We Do

ldentify your specialties for research outreach

University iesResearch’s criteria

~N

Multidisciplinary

Sustainability

Strategically
development plans

Main contributors

Featured research International collaboration

centers

Commercialization

Open access

Research integrates knowledge from diverse
fields, considering relative citations to the world

Research demonstrates a commitment to
sustainability

Research was obviously contributed by
researchers from the institution

Research involves scientists from multiple
countries

Research was cited by patents granted for
companies

Research is freely accessible to the public



What We Do

Government, Industry, the University,
and Basic Research

The following thre utces—dy FoadB. Klopsies, Newe 3. Spaght,snd Evanh &
The mwtbers i th symporrem Rete uf Goreramess Lodusiey,
I e hld Bt beens Eo o 50 Do 3 b e o e

Guses 4443 mesting

Curated based on the following publications

[ P — LS wonser Role of Government in Basic Research
e o pE Xl
A Role for Parasites in Stabilising b S e B

the Fig-Pollinator Mutualism

areh w. Dunn 1%, Sina T, Segar', ju mhey”, Ruth Chan', R . Consr’, Dougias W, Yo', s M Goon'

0 conforvses that comnidard guueruments gk, i the divction of the pruetin intersts of th
c in sesentific rosearch have bees

i, the past 2 years, The first, the Tth c

[1] Automated Algal Bloom ID for Fisheries Management

[2] Low-Cost Al Chip for Real-Time Algae Classification

the National
Federal Funds for Seience.
of the symposiom was  ersmwent {unds in swewnta of S116 millicn, SLID mil-
ota sad relationubion in reareh Dt and 8151 millon havm beve akiouind in foenl

[3] Carbon to Chlorophyll-a Ratio via FlowCytobot

A Cognitive Model for the Representation and Acquisition
of Verb Sclectional Preferences

[4] Predictive Models for Beach Water Quality Grading

O .Post Views: +1,733 [5] Ten-Year Retrospective of WATERMAN Beach Forecasting
Afra Abshahi i Sevenson T oM Jat, Tht n
Department of Computer Seiencs |)qmm..-.::|;::‘r:.,.um Serenee [6] Automated System for Light Extinction in Coastal Waters
f To I v of . . . o
Ihimivigr ool O e Blue Waters, Green Solutions: The New Frontier in Water Quality
=-»«~mufh§;§o‘ Forecasting and Harmful Algal Bloom Management for Smart Cities
e

":'MF'.:; Abstract over all the chacs that can occur in thal pesition.
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Burden of treatment for chronic illness: a concept e -«:uu:l ﬁmfmg‘;::.“ﬂmw il sl sl I hoved @ Blue Waters; Green;Solutions: The New:Frontier in Algal Bloom Control and Water Quality F.
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a probability distribution over the set of and later computtional models (soe Section 2) have Climate change » Climate change refers to
Adem Saw PhD,* Michelle A King PhD,t Jennifer A Whitty Phi Eiizabeth Kendall PhD,§ wemantic propottics that the argument <an propertics thal & mol malch with certain cognitive long-term shifts in temperatures and... 3
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ing the cyelic and &ynamic nature of treatment burden. 1. Introduction
In this study we describe how research journal articles vary across and within
Conclesion The findings undescore the need for researchers and dlvlplms: ‘We describe and classify

journal article types using the instructions to
major_journals in three area ed
oing, we draw or

ealth-care professional to engage in colluborative discwsions ad
ke cooperatie efforts 1 help afleviate treatment barden and 2i-

as, ie. biology

v " . " ducummlk!' Emerald
100 Copaden o e AN ATy e their function, the audience they. sddress, their expected content, ae well ae by
o et b o i 7 ot Sy, Wiy of B, ] https://iesresearch.solutions/blue-waters-green-solutions-the-new-frontier-in-algal-bloom-
ulture. The authors would also like to than rofessor Dr Hen Voorbij (University of . 14
' [ r—— mterdam 1o Prfesn Dr Pt Lo V5t Cnrveity Antrcy fc hlr oo @By

e ——— control-and-water-quality-forecasting/

Curation of multiple articles into Impact Story


https://iesresearch.solutions/blue-waters-green-solutions-the-new-frontier-in-algal-bloom-control-and-water-quality-forecasting/
https://iesresearch.solutions/blue-waters-green-solutions-the-new-frontier-in-algal-bloom-control-and-water-quality-forecasting/

What We Do

sk Kudos

Science needs Stories

Hosting at different platforms

Showcasing research
excellence

Kudos gives you a beautiful, magazine-style
interface through which you can showcase
your research publications and projectsto a
global audience.

Home oy Baaaren My Shoase s and Fotion soy Accounn

VIEWS OVER TIME RESOURCE VIEWS BY TYPE

Growing citations and broader
impacts

Kudos connects you with your research
community to collaboratively explain the
significance of research in a way that can be
understood by a broad audience, within and
outside of academia.

*kKudos
Communication plan: Artificial Intelligence

23 67% 30M

Actnities  Compiets  impressions

Audience Goals

D D D a5 E
Activities e Rl T o
B i (] —3
° - (vs] ==
© - (] m
o G .=
. o _—

o

° :

Tracking impact as it develops

Kudos makes it easy to capture and log impact
as it happens, bringing key data and evidence
all together into one place for ongoing tracking
and reporting.



What We Do
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Active engagement by researchers lead to higher visibility
= T\ l

3-10 times higher full-text click rate
compared to other clusters in the same project
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What We Do Research Showcase via Impact Stories

Collection of research papers can be curated into Research Highlights to showcase strength of
research group, labs, and institutions

®®
RESEARCH
HIGHLIGHTS

College of Life Sciences
China Medical University, ///
Taiwan %

o Coilege of Social Scuences, B
National Taiwan University_-

Vol=1
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Mushrooms, coffee grounds and natural
pineapple fibers: The future of eco-

friendly materials

Peer-Reviewed Publication
TSINGHUA UNIVERSITY PRESS

This innovative study, spearheaded by Dr.
Nattawut Boonyuen
(https://scholar.google.co.th/citations?

user=R_SATcAAAAA&RI=en). a renowned
mycologist from the MNational Center for
Genetic Engineering and Biotechnology
(BIOTEC) at the WNational Science and
Technology Development Agency (NSTDA),
and Dr. Pitak
(https://www.researchgate.net/profile/Pitak-
Laoratanakul) from the Mational Metal and
Materials Technology Center (MTEC), also at
NSTDA, marks a significant advancement in
sustainable material sciences. Collaborating
with other researchers from King Mongkut's
University of Technology Thonburi (KMUTT)
and King Mongkut's Institute of Technology
Ladkrabang (KMITL). they have developed a
novel eco-friendly  material, dubbed

Laoratanakul

IMAGE:

MYCELIUM-BASED COMPOSITES CREATED FROM
PLEUROTUS QSTREATUS, GROWN OM SPENT
COFFEE GROUNDS (5CG) A5 THE PRIMARY
SUBSTRATE, ARE ENHANCED WITH NATURAL
PINEAPPLE FIBERS (NPFS). THESE NPFS ARE MIXED
WITH SCG5 IN VARYING RATIOS (FROM 10% TO
30%) TO INVESTIGATE THEIR EFFECTIVEMESS [N
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VHF radar operation starts in Thailand
for observation of plasma bubble

High-precision plasma bubble observation from the initial generation by installation at the

magnetic equator

Business Announcement

NATIONAL INSTITUTE OF INFORMATION AND COMMUNICATIONS TECHNOLOGY (NICT)

[Abstract]

The Mational Institute of Information and
Communications Technology (NICT,
President: Hideyuki Tokuda, Ph.D.), in
collaboration with King Mongkut's Institute
of Technology Ladkrabang (KMITL,

President: Prof. Dr. Suchatvee Suwansawat),

starts operation of a radar installed at
KMITL Chumphon campus in Thailand to
observe plasma bubbles that cause radio
propagation disturbances. Chumphon is
close to the magnetic equator where
plasma bubbles are expected to be
generated, and is the best place to observe
plasma bubbles from their initial generation
stage. In the vicinity of the plasma bubble,
radic propagations are disturbed, which

IMAGE: THIS IS A SCHEMATIC ILLUSTRATION OF
MONITORING PLASMA BUBBLES BY VHF RADAR
SYSTEM. view more >
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NEWS RELEASE 27-NOV-2017

MEETINGS

CMU and KMITL announce research &
education collaboration

Carnegie Mellon University and King Mongkut's Institute of Technology Ladkrabang (KMITL) to

Launch Research & Education Collaboration

Business Announcement
CARNEGIE MELLON UNIVERSITY

Carnegie Mellon University (CMU) and King
Mongkut's Institute of Technology
Ladkrabang (KMITL). a leading engineering
university in Thailand, today announced a
long-term collaboration to significantly
expand research and education in the areas
of information, computing, and
autonomous technologies.

The collaborative activities, to be known
collectively known as the Carnegie Mellon -
KMITL (CMKM) program, will occur both in
Thailand and at Carnegie Mellon University
in Pittsburgh, Pennsylvania.

The CMKM program will involve professars,
researchers and students from both
Carnegie Mellon and KMITL, and include
several industry partners from Thailand.

IMAGE: CARNEGIE MELLON UNIVERSITY (CMU)
AND KING MONGKUT'S INSTITUTE OF
TECHNOLOGY LADKRABANG (KMITL), A LEADING
ENGIMEERING UNIVERSITY IN THAILAND, TODAY
ANNOUNCED A LONG-TERM COLLABORATION TO
SIGNIFICANTLY EXPAND RESEARCH AND
EDUCATION IN THE AREAS OF INFORMATION,
COMBIITING AND ALITONOMAILIS
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Content Online

Curation Outreaching

R eview university’s analytics and cluster them into
multidisciplinary social impacts

Curate the selected publication into engaging
media for different channels

Targeted outreach leveraging different channels for
different audiences

Evaluate the outcomes of both online analytics and
bibliometrics to sharpen the branding
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RESEARCH OUTREACH
ENTRY-LEVEL PACKAGE

5 Reasons

to Join in this Project!

Entry Price: usD 6,500

5 Multidisciplinary Cluster for Broader Engagement: Target audiences
with a unique cluster of five curated research papers, showcasing the
research across multiple fields.

diversity and relevance of

Three-Month Outreach Campaign: Sustain interest and build

,() momentum over three months on oneé social media platform, ensuring
the research reaches and resonates with a wide range of stakeholders.

ds-on experience with
of managing 2 research
hts for future initiatives.

i ) Learn Analytics and Management: Gain han
outreach metrics, analytics, and the process
—) promotion campaign, providing valuable insig

Engaging Content Through Videos and Press Release: Utilize six
\ videos (five individual paper videos and one cluster video) and a press
release o effectively communicate research highlights and impacts,

JJ enhancing message clarity and audience engagement.

t for USD 6,500: Benefit from a comprehensive

offers measurable results and helps
t, all at a budget—friendly price.

/

outreach solution that

l__) Cost-Effective Impac
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