
To be Future Ready…….
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Applications

Librarians’ roles:

1. Knowledge Management & Access

2. Educational Support

3. Community & Cultural Engagement

Future ready means,
“same roles,
but different jobs!”





Research Outreach +
Engagement

I.R. + A.I. Integration
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Proactive Librarianship:
Amplifying Research Visibility and
Impact

Wong Woei Fuh PhD MBA

iesResearch
Singapore



Research Outreach 
is an essential part 
of knowledge 
sharing and 
bringing impact to 
society

1. Focus on multi-
community 
engagement

2. Separate bots from real 
metrics

3. Optimize both 
channels and algorithm 
for discoverability
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1. Curate 

1. Focus on multi-community engagement

2. Outreach 

3. Engage4. Link



Facebook posting

Full-text,
if it is Open Access

clickable within 
the graphic

engaging statement

catchy headline

institutional research branding

Social media outreach for science

Research teaser



Example: 16 publications from Mahidol University that are coming from
different departments and collaborated with different departments are related to Blockchain

The Topical Clustering from Publications

Faculty of Innovation Engineering

Departments at Mahidol University

Source: Web of Science, 2022-2022

1. Crisis-driven regulation: evidence from engineering China's banking wealth management market
2. RS-chain: a decentralized reputation-sharing framework for group-buying industry via hybrid 

blockchain
3. Latency-Efficient Wireless Federated Learning With Quantization and Scheduling
4. Smart City plus IoT Standardization Application Practice Model and Realization of Key Technologies
5. The Future of Management: DAO to Smart Organizations and Intelligent Operations
6. ParaDefender: A Scenario-Driven Parallel System for Defending Metaverses
7. Web3-Based Decentralized Autonomous Organizations and Operations: Architectures, Models, and 

Mechanisms
8. Locality sensitive hashing-aware fruit fly optimization algorithm and its application in edge server 

placement
9. Smart Contract Generation Assisted by AI-Based Word Segmentation
10. Secure distributed power trading protocol for networked microgrids based on blockchain and elliptic 

curve cryptography
11. A Novel Approach for Predictable Governance of Decentralized Autonomous Organizations Based on 

Parallel Intelligence
12. Parallel cognition: hybrid intelligence for human-machine interaction and management
13. Complex Network Analysis of the Bitcoin Transaction Network
14. DeSci Based on Web3 and DAO: A Comprehensive Overview and Reference Model
15. Intelligent contracts: Making smart contracts smart for blockchain intelligence
16. The DAO to DeSci: AI for Free, Fair, and Responsibility Sensitive Sciences

Faculty of Law

Faculty of Information Technology

Macau Institute of Systems Engineering

School of Business

School of Computer Science and Engineering

Institute for Social and Cultural Research



Our Institutional Customer’s Research Account
https://www.facebook.com/researchcmu/

• China Medical University is one of the top 
private universities in Taichung City, Taiwan. It 
is ranked #51-100 in QS WUR Ranking By 
Subject 2022 (more info)

• The Facebook account was built from scratch 
with zero followers in two years ago focusing 
100% on research activities. Now it has 5K 
followers of research communities including 
their collaborators

PLEASE CLICK THROUGH THE ACCOUNT TO
EXPERIENCE THE BITE-SIZED CONTENT TO FULL-TEXT

https://www.facebook.com/researchcmu/
https://www.topuniversities.com/universities/china-medical-university#p2-rankings


Our Publishing Customer’s Research Account

• Nuclear Science and Techniques (NST) reports 
scientific findings, technical advances and 
important results in the fields of nuclear 
science and techniques. It is a top Chinese 
journal associated with Springer (more info)

• The Facebook account was designed to reach 
out to wider research audience outside China 
seeking for more publication and 
collaboration

https://www.facebook.com/nstscience/

PLEASE CLICK THROUGH THE ACCOUNT TO
EXPERIENCE THE BITE-SIZED CONTENT TO FULL-TEXT

https://www.springer.com/journal/41365
https://www.facebook.com/nstscience/


Active Outreach 5X the View
Data shows, by actively disseminate research stories via social media channels, 
views and download of research papers can be increased up to 500%* 

*Data retrieved and analyzed from actual iesResearch projects

• To establish the university 
research branding

• To support the visibility of 
research publications

• To increase research 
citations & collaborations



2. Separate bots from real metrics

• GEO (generative engine 
optimization) inflates automated 
engagement metrics

• Focus on human-centered 
content value

• Use qualitative metrics for true 
impact e.g. UK REF Case Studies



But all these will change very soon….

1. Citation optimization
2. Statistical integration
3. Contextual relevance



Public
Engagement

Online
Awareness

Institutional
Branding

Snippets

Research
Highlights

Press
Releases

Video
Abstracts

Graphical
Abstracts

Community
Engagement

Scientific
Exchange

Cross-disciplinary
Collaboration

Research-focused

Multidisciplinary-focused

Community-focused Global researchers-focused

Press release-focused

Disciplinary-focused

3. Optimize both channels and algorithms 
for discoverability



The Monthly Report



What We Do

Multidisciplinary

Sustainability

Main contributors

International collaboration

Commercialization

Open access

Strategically 
development plans

Featured research 
centers

iesResearch’s criteriaUniversity

• Research is freely accessible to the public

• Research was cited by patents granted for 
companies

• Research was obviously contributed by 
researchers from the institution

• Research demonstrates a commitment to 
sustainability

• Research involves scientists from multiple 
countries

• Research integrates knowledge from diverse 
fields, considering relative citations to the world

Identify your specialties for research outreach 



https://iesresearch.solutions/blue-waters-green-solutions-the-new-frontier-in-algal-bloom-
control-and-water-quality-forecasting/

Sample of Multidisciplinary Cluster Page

Curation of multiple articles into Impact Story

What We Do

https://iesresearch.solutions/blue-waters-green-solutions-the-new-frontier-in-algal-bloom-control-and-water-quality-forecasting/
https://iesresearch.solutions/blue-waters-green-solutions-the-new-frontier-in-algal-bloom-control-and-water-quality-forecasting/


What We Do
Hosting at different platforms



What We Do



Research Showcase via Impact Stories

Click for PDF Click for PDF

Collection of research papers can be curated into Research Highlights to showcase strength of 
research group, labs, and institutions

Click for PDF

What We Do

https://drive.google.com/file/d/15EM7-ImqRNWlY_c4jTt6uySSiIDzN8Oz/view
https://drive.google.com/file/d/1THXJI2Tt8yOPhJKT-E-Hk1qifAOf-VeY/view?usp=sharing
https://drive.google.com/file/d/15EV2amJIY2ZqGz5URLnc53Vyo46AULpQ/view
https://drive.google.com/file/d/1HPw6P_uq56WesS52SxZS6r6k86DL2UC9/view?usp=drive_link
https://drive.google.com/file/d/1bszqWNDraIzOpQLpWYduTHKxHs8HTWhC/view?usp=sharing


Press release platforms:
Bringing latest research globally from the university’s angle

What We Do



Academic
Research

Idea
Readiness

Business
Model

Innovative
Leadership

Social
Impact

Business Innovation Program



F rom analytics  to actions

R esearch analytical 
reports
by univers ity

1. R eview univers ity’s  analytics  and c lus ter them into 
multidisciplinary social impacts

2. C urate the selected publication into eng ag ing  
media for different channels

3. Targeted outreach leveraging different channels  for 
different audienc es

4. E valuate the outcomes  of both online analytics  and 
bibliometrics  to s harpen  the branding 

Multidisciplinary 
Clustering

Content 
Curation

Online 
Outreaching
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Thank You
        

https://iesresearch.solutions
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